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IloBbineHHe KauecTBa COLMATBHBIX YCIYT
u 5 PeKTHBHOCTH HX OKa3aHHs
(onpesieNAeTcs HCXOIA U3 MEPOTIPHATHIA,
HaIpaBJICHHBIX HA

COBEPIICHCTBOBAHHE /IEATEHHOCTH
OpraHW3alK PH IPEIOCTABICHHH
CONMAIRHOIO Oﬁm"“a""ﬂ]

TPOLEHT

100

100

100

JIOCTYNHOCTH NOJyHEHHS COUHATBHBIX YCIYT B
opranu3aLuy (BO3MOXHOCTb COMPOBOXKACHHS
TIOJTy4aTeNs COUHANBHBIX YCIYT NPH
TNICPEABHKECHHH 1O

| TEpPUTOPHM YUPEXKICHHA COLUANEHOTO
0GCyXHBaHWs, @ TAKOKE IPH N101630BAHHH
yCITyrami; BO3MOKHOCTb JUis
CaMOCTOATEIILHOTO NEpeBIKEHHs

110 TEPPHTOPHUH YIPEKACHHS COLUHATBHOTO
00CITy)KHBaHHA, BXO/IA, BBIXO/A H
nepeMelieHHs BHYTPH Takoii opraHu3anuy (B
[ TOM YHCAE AN o
TIEPE/IBHKEHUS B KPECIaX-KONACKAX), 1
OT/ABIX2 B CHISYEM MONIOKEHHH, & TaKKe
JI0CTYNHOE pasMeleHne 060pyA0BaHUs H
HOCHTENeH

uHbopMauuy; 1y6IHPOBAHHE TEKCTOBBIX
COOGmEeHNH rONOCOBBIMHA COOGIICHHAMH,
OCHalEHUE YHPEKICHHS COUHATBHOTO
0GCTyKHBaHHSA 3HAKAMH,

BBINOTHEHHBIMU PENbEDHO-TOUCHHBIM
wpudrom Bpaiins, 03HaKOMIIEHHE C HX
TOMOIIBIO C HAAMUCAMH, 3HAKAMH H HHO#
 TeKcTOBO M rpaduteckoi

nHbOPMAaLKel Ha TEPPHTOPHH YUPSKIICHHS,
| tyGupoBanue roiocosoii nHdopMauun

' TeKcTOBOM MHpOPMaLHeH, HANMHCAMH H (MAHK)
CBETOBBIMH

curnanamu, uuopMHpOBaHHUE O
MNPE/I0CTAaBAAEMBIX COLMATBHBIX YCIYTaX ¢
HCTI01b30BAHHEM PYCCKOTO XKECTOBOIO A3BIKA
(cypronepesoza); okasanmne

WHBIX BUJI0B [IOCTOPOHHEH NOMOLLH)

TPOLEHT

100

100

100

JOyCTHMBIS (BO3M0)KHBIC) OTKJIOHEHHMA OT YCTaHOBJICHHBIX IOKa3aTeNleil KayecTBa rocyqapCTBEHHOM YyCIyry, B IIpelejiaX KOTOPBIX roCyIapCTBEHHOE

J0/IaHUE CYMTAETCS BBITTOJHEHHBIM (TIPOLIEHTOB)
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1.2, lokasatenn, XapakTepusyiolye 00beM rocy1apCTBEHHOM yCITyTH:

Ilokasarens, ! 3uauenue nokasarens oobemMa CpeanerofoBoii pasmep
Tlokasarens 06beMa rocy1apCTBEHHOM yCIyru
Tokasatens, xapakrepsyiomuii ?;mvzzg::? TOCYJIapCTBEHHOMN YCIIYTH wiatel (ueua, Tapud), pyo.
Y umcasbabii COREPARRIE TOCYAADOTBCHRON OKazaHus C/IMHALIA H3MEPEHUS
HoMep Y roCyAapCTBEHHOI 2016  rox[20 17 roa[20 18 rox[20 16 roa|20 17 roa20 18 rox
peecTpoBoit yeayrs B (ouepennoii punanco-seiii | (1-irox | (2-iirox | (ouepen- | (I-iirox | (2-#rox
Janucu RN PORER mz]) TUTAHOBOIO | IUTAHOBOTO HOM TJIAHOBOTO | TUTAHOBOIO
(nammeno- | (uammeno- | (HammeHo- | (HamMmeHO- | (HauMeEHO- et Haumeno-| OKEM nepuoza) | meproa) | dunanco- | nepuona) | nepuosa)
BaHHE BaHue BaHHE BaHUE BaHHUE BaHHE A no BBlif roz1)
nokasarens) | nokasarens) | nokasaresns) | nokasarens) | nokasaresis)
1 2 3 4 5 6 T 8 9 10 11 12 13 14 15
220300000000 04HO YHCIICHHOCT | 4esloBeK 25 25 25 232110,0
00001007100 rpax/aH,
TIOTY4YUBIIHX
COLMAIBbHBIC
yciyrn

Jlonycrimbie (BO3MOXKHBIE) OTKJIOHEHHs OT YCTAHOBJIEHHBIX IOKasaTeseil o6beMa rocya1apCTBEHHOH yCIyrH, B Mpeenax KOTOPBIX FOCYHapcTBEHHOE

AWIAHKE CYNTACTCS BBITOJIHEHHBIM (IPOLICHTOB)

4. HopmaTnBHbIE IPaBOBbIE AKThI, yCTAHABIMBAIOIINE Pa3Mep IUTaThI (LeHy, Tapu) 1160 MopsIoK ee (ero) yCTaHOBICHHS:

HopmaTuBHbIH NpaBoBO# akT
BUJL TIPHHABLINH OpraH Jara HoMep HaHMEHOBAHHE
1 2 3 4 5
JlenaprameHT
l'lpm(a3 COlHAIBHOM 3auxvmu 15.07.2015 ]480/0,[! 06 yTBCp)kﬂSHMM Taqu)OB Ha C?L\HMBHLIC YCIIyTH, OKa3blBa€MbI€ [1OCTABIIMKAMH COLMAIBHBIX YCIYI B
Bopouexckoii CTallHOHAPHOM H TOJTYCTALHOHAPHOH BopMax couHaibHOro o6ciyxuBanus B Boponexckoit o6nacti
obnactu

5. lopsnok okazaHmus roCy1apCTBEHHOM yCITyrH:

5.1, HopmatusHbie NpaBOBbIE aKThI, PEry/IHPYIOLIHE NIOPSA0K OKA3aHHsA FOCY1apCTBEHHOI YCITyTh:

Denepanbubiii sakon ot 28.12.2013 Ne 442-03 «O6 0cHOBaX COLMANBHOrO 06CITyKUBaHHA rpaxaH B Poceuiickoii deepaimny, N0CTaHOBIEHHE NPaBHTENLCTBA BopoHeskckoii o6nacTu ot
12122014 Ne 1152 «O6 yTBep)kACHHH TOPAIKA MPEIOCTABICHHS COUMAIBHBIX YCIYT MOCTABUIMKAMH COLMATIBHBIX YCIyr», MPHKa3 JenapTaMeHTa COLMAaIbHON 3ammThl BopoHeXCKOi

obmactn or 28.11.2014 Ne 3251/0/1 «O6 yrtBepxnenun [lopsaka NpefoCTaBieHns CBENCHHH M JOKYMEHTOB, HEOOXOZMMBIX Ul MPEIOCTABIEHHS COLMATBHBIX YCIYT HAa TEPPHTOPHUH
Hopoenexckoit oGnactiy

(HauMEHOBaHHe, HOMEP H IaTa HOPMATHBHOTO MPABOBOTO AKTa)
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4.2, lopsiok HHPOPMUPOBAHHS TOTEHLHATIBHBIX [I0TPEOUTENEl rOCY 1apCTBEHHOM YCTyTH:

Crioco6 uH(popMHUpOBaHHS

CocraB pasMmeiaemoii HHpopMaLHu

Yacrora 00HOB/ICHHS HH(OpPMALHH

1

2

3

i uiopMaLHOHHBIX CTEHAAX B IOMELICHHSX
OPIAHM3ALHA COLMATBHOrO 00CTy)KHBAHHS, B CPEACTBAX
MiccoBoii nadopmanuu, B cetn "Huteprer”, B ToM
“MeiIe Ha ODHITHATBHOM CaiiTe OpraHH3aluu

1) Jlata rocy/1apcTBeHHO# perucTpaluy, ceiehns 06 yupeautene (Y4peanTensX), MECTO HAXOK/ICHHS,
Hamuuue GUIHanos, pexkum U rpaduk paGoThl, KOHTAKTHBIE TeNCHOHBI, AIPEC INEKTPOHHOMH MOUTHI;

2) CTPYKTypa ¥ OpraHbl yNpaB/icHUs OPraHH3aliK COLHATEHOrO 0GCTYKHBAHNS,

3) Gopma counanbHOro 06CTYKUBAHNA, BB COHAIBHBIX YCIYT, OPSIOK H YCIOBHA HX
NPENIOCTaBCHHS, TApH(bI HA COLMANBHBIE YCITYTH;

4) 4HCICHHOCTD NOJTyYaTeNell COUMANBHBIX YCIYT 110 OPMaM COLMATBHOTO 0GC/TY)KHBAHHA H BHIBI
COLMANBHBIX YCIYT 3a cueT G10/DKETHBIX acCHrHOBaHHit u3 Glo/kera Bopoxexkckoi o6nacTy ;

5) PYKOBOZIMTE b, 3AMECTHTE b, PYKOBOAHTENH DUIHANOB (TPH MX HAHYKH), IEPCOHANBHBIH COCTAB
PaGOTHUKOB (C yKa3aHHeM C HX COrJIacks ypoBHs 06pa30BaHus, KBaIH(HKALHK U OMbITA PabOTHI)
OpraHH3aLHu COLUMANBHOIO 0GCTYKHBAHMS,

6) MaTepHATBHO-TEXHHYECKOE 0GeCreueH e NPENOCTABICHNS COLHANBHBIX YCIYT (HalHHe
060pYNOBaHHBIX MOMEIUEH I 1% NPEJOCTABICHUS COUMAIBHBIX YCIYT, B TOM 4ucie GubanoTek,
0GBEKTOB CIIOPTa, HANMYHE CPEICTB 0OYYEHHS M BOCITHTAHHS, YCIOBHS TUTAHKS W 00ECrieYeHne OXpaHbl
3710pOBbA NOJTyuaTesieH COUHATBHBIX YCIYT, A0CTYI K MH(OPMALHOHHBIM CHCTEMAM B C(epe COLUHaTbHOro
oGenyxuBanus 1 cetn "Mureprer");

7) KOMMYEeCTBO CBOGOIHBIX MECT /U PHEMa MoJTyyarenei COLUMAaNBHBIX YCIYT M0 (OpMaM COUManbHOro
0GCTyKuBaHHs, PUHAHCHPYEMBIX 3a CHeT GIOJUKETHBIX aCCHrHOBaHMil 13 Gioukera Boponexckoi
oGnactH;

8) 06BeM NpeIoCTaBIsEMBbIX COLHANBHBIX YCIIYT 3a CYeT GI0/UKETHBIX aCCHIHOBaHUHA U3 Glo/uKeTa
BopoHexkckoif 061acTH;

9) HanHKe IMUEH3HIT HA OCYILECTBCHHUE CATENBHOCTH, NOJUICKALCH THLEH3HPOBAHUIO B COOTBETCTBHH
c 3akoHONaTenbCTBOM Poccuiickoii denepaunu;

10) oTueThl 10 YPUHAHCOBO-XO3AHCTBEHHOH NEATEIBHOCTH OPraHH3ALMK COLHANBHOTO 06CTYKUBAHUS;
11) npaBuia BHYTPEHHEr0 PACIOPSA/IKA /LIS OTydaTeseli COUHaNbHBIX YCIIYT, PABHAA BHYTPEHHEr0
 TPYI0BOTO pacniops/ika, KOJLIEKTHBHBIH 10r0BOP;

12) nanuyue npeanMcaHuii OPraHoB, OCYIECTBIAIOUIMX rOCYJaPCTBEHHbIH KOHTPOIb B chepe
COLMANBHONO 0GCYKHBAHNS, H OTYETHE 06 HCIIOIHEHHH YKA3AHHBIX MPEAHCAHHUIA;

12.1) npoBe/ieHHe HE3aBHCHMO# OLIEHKH Ka4yecTBa OKa3aHMs yCIyr;

13) unas uHGOpPMALKA, KOTOPas PA3MEIIACTCS, ONYGIMKOBBIBACTCA MO PELICHHIO MOCTABIIHKA
COLMANBHBIX YCIIYT U (MJIH) pasMellieHie, ony6IMKoBaHHE KOTOPO# ABIAIOTCS 00S3aTeIbHBIMK B
COOTBETCTBHH C 3aKoHOAaTeNbCTBOM Poccuiickoii Denepaunn.

ITo Mepe BHECEHHS U3MEHEHHH
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|. HaumenoBanue paGoTst

Yacte 2. CeenieHus o BHIMONHACMbIX paboTax

Paspen 1

2. Kareropuu norpe6ureneit paboTst

3. lokasarenu, xapakTepusyiouie o6beM H (M) Ka4ecTBO paGoThL:
1.1, Ilokasarenu, XapaKTepH3yOLHe Ka4eCTBO paboThl:

'Y HHKaJIbHBIH HOMEp
110 BEIOMCTBEHHOMY

TepeyHIo

Tlokasarens kauecTBa paboTsl 3HadyeHHE MoKa3aTess KauecTsa paboThl
ITokazaTenb, XapaKTepus; i
Tloxasares, Xapakrepu3yioumii coaepkanue paGoTst s S RARTEPHS VIO 2016 roa| 2017 rox| 2018 rox
Vimkamnbit (110 cipaBoYHUKaM) yonoRRs (HopME) BETONHEARE CAMHULA H3MCPCHHA (ouepeHOi (1-i rox (2- roa,
S P L (uHaHCOBBII | TUIAHOBOTO TLTaHOBOTO
peectposoit HaWMEHOBAHHE MOKa3atess rona) nepuoia) nepuoza)
Jnnmen
KO/ 1o
(nanmenoBanue | (HaumeHoBaHue | (HaumeHoBaHue |(HammeHoBanue| (HauMeHOBaHHE HAUMERO-BANRR], ~yprpry
TI0KAa3aTeNst) ToKa3aresns) 110Ka3ares) TIOKa3aTeis)
1 2 4 5 6 7 8 9 10 11 12

WLITIOJIHEHHBIM (IIPOLIEHTOB)

3.2. Tloka3arenu, XapakTepusylouue 06bemM paGoTsi:

JI01yCTHMbIE (BO3MOXKHBIE) OTKJIOHEHHUS OT YCTAHOBJICHHBIX IIOKa3aTeseil kayecTBa paboThl, B npenenax KOTOPBIX roCylapCTBEHHOE 3aJlaHUE CHHMTACTCA

Toxasaresib, XapakTepH3yIONIHii CO/IEpxKaHHEe

TMokasatesib, XapaKTepH3yOUHmit

IToxa3aresns 06bema paboTh

3HaueHue nokasaresns o6beMa paboThl

Y unkansHblii e e i yenoBust (pOpMBI) BBITOIHEHHS _———— €/IMHAILIA H3MEPEHUS 201_6_ roa | 20 17 rox | 20 18 rox
Homep pabotei (1O CrIpaBOYHHUKaM) (ouepemmoit | (1-it ron (2-ii roxt
R oot BaHHE omucanne .
peecTp . e (puHaHCcOBBIIf | UIAHOBOrO |  IUIAHOBOrO
eHER (naumeHoBanue | (HanMeHOBaHH | (HaMMEHOBaHME |(HaMMEHOBaHM | (HAMMEHOBaHHE Tenst HAUMEHO-BAHHE Koo]?;’: roz) niepHozia) nepHoza)
nokasaresis) | e mokasaress) ToKasaresns) € rnoKasaress) noKasaress)
1 2 4 5 6 7 8 9 10 11 12 13

ILITOJIHEHHBIM (TTPOLIEHTOB)

JIONyCTHMBbIE (BO3MOKHbIE) OTKIOHEHHs OT YCTAHOBJIEHHBIX NOKa3aTenell 06beMa paboOThI, B Mpefenax KOTOPHIX FOCYAApCTBEHHOE 3aJaHHE CYMTACTCS
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Yacre 3. [Ipoune cBeIeHHs O TOCYIapCTBEHHOM 3a/JlaHHH

. OCHOBANNA JUTS IOCPOYHOTO MPEKPAIEH s BBIOJHEHHs FOCY AaPCTBEHHOTO 3a1aHus: JIMKBHIALWMS OPTaHHU3ALMA COLMANILHOTO 00CIy KHBAHMA

- Muas nipopmanms, Heo6XxouMast U1sl BHITOJIHEHHA (KOHTPOJIS 32 BBINOJIHEHHEM) FOCY/JapCTBEHHOTO 3a/1aHus

. Hops10K KOHTPOJIS 33 BBITIOJHEHHEM FOCYAaPCTBEHHOTO 3aaHus

®Dopma KOHTPONS Tlepuoanunocts HcnonuuTenbHbIE OPraHbl roCy/IapCTBEHHOH BIACTH,
1 2 3
SITHCTHYECKAS OTYETHOCTh OPraHH3aIHK COLHAIBHOTO JlenapTaMeHT CONMANBHO# 3aiUThl Boponexckoi
EsxexBaprajibHas, roaoBas
00CITyKHBAHHS obsactH
. I'peoBanns K OTYETHOCTH O BBINOJIHEHHH FOCYJAPCTBEHHOIO 3a1aHHs: JIOCTOBEPHOCTh, CBOEBPEMEHHOCTh
.| llepnoiiaHOCTD NPeCTaBICHNs OTYETOB O BHINOJIHEHHH FOCY1apCTBEHHOTO 3alaHHs: eXeKBapTajibHasi, ro0Bas
.2, CpoKH npeJCTaBIeHHs OTYETOB O BHIMOJIHEHHH [OCY1aPCTBEHHOTO 3a1aHHs: He Mo3JjHee 5 uucia Mecsla, CIelyIoIero 3a OTYETHBIM EPHOIOM

1. Miinie TpeGoBaHMA K OTYETHOCTH O BBIMOJIHEHHH FOCY/1apCTBEHHOTO 3a/1aHHs

.“ Himnie 110Ka3aTeJIH, CBA3aHHbIC C BBINIOJTHEHHEM rOCYIapCTBEHHOIO 3a/1aHUA
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T'OCYJAPCTBEHHOE 3AJTAHUE Ne 40

VYTBEPXJIAIO
IlepBbiii 3aMeCTHTENb PYKOBOIHTEIIS
(YHONTHOMOYEHHOE JIHLIO)
JlenapTaMeHT COLMaNIbHOI 3a1uThl BopoHexkckoii obnactu

‘,,,6"“";_’ (HauMeHOBaHHE OPraHa, OCYIIECTBMIONEro GyHKIH
qﬁg&%m 'yqpenu-ren\u, JIABHOTO PACMIOPSAMTEIIS CPEJCTB 001acTHOrO Glo/ukeTa,
€ POCYIAPCTBEHHOTO YUPEHKIACHHS)

‘///,/zﬂ/é”‘m’ I'nagsimesa

1 (noﬂguﬁ) (pacmmdposka noamucK)

21" nekabps 2015 r.

Ha 2016 roxa u Ha riaHoBsii nepron 2017 u 2018 roxos

Kozpt
HaumeHoBaHHE roCyIapCTBEHHOTO YUPEKACHHUS: Dopma no
6GromkeTHOE yupexaenue Bopounexckoit o6mactu "ObX0BAaTCKHI JOM-UHTEPHAT JUIs PECTApesIbiX H HHBAIHIO0B" OKYQ
Jata

Buns! nesrensHOCTH roCy1apCTBEHHOIO YUPEX/ICHHUA:

COLMaIbHAA 3aLMTA HACEJICHUA

o CBOJAHOMY

peectpy

ITo OKB3/I

Io OKBOJT

Bun rocy1apcTBEHHOTO yupeKACHHUS:

OpraHu3alyus COLMATBHOrO 06CITyKUBAHHA Mo OKBOJT

(yKka3biBaeTCA BH/I FOCY/IAPCTBEHHOIO YHPEXKICHHS
U3 BEIOMCTBEHHOTO IEpeyHs)
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Yacts 1. CBesieHust 06 0ka3bIBAEMBIX FOCYJAPCTBEHHBIX YCITyTraxX

Paspen 1

1. HaumeHoBaHKE rOCYIapCTBEHHOM yCITyTH:

NpeIoCTaBjIeHUE COLMUAJIBHOTO OGCJIy)KHBaHH}( B c‘rauuouapﬂoi«'x Q)opme, BKJIFO4YasA OKa3aHHUE COLlHaJILHO'GHTOBbIX ycnyr, COLHaJIBHO-
MEIMUIMHCKHX YCJIYyT, COUHAJIBHO-TICUXOJIOTHYECKHUX YCIIYT, COLUMAJIbHO-TIEJaroru4eCKuX yCiyr, COUUMaIbHO-TPYAOBBIX YCIYT, COLHAJIbHO-
1PABOBBIX YCIYT, YCIIYT B UEJAX MOBHIIIEHHA KOMMYHHKATHBHOTO MOTEHLMANA MOMydYaTeNeil COUMANBHBIX YCIyT, MMEIOLIMX OrpaHHYEHHUs
JKU3HEICATEIIBHOCTH, B TOM YHUCJIE JeTel-uHBAJIUI0B

2. Kareropuu notpeGuTesieil rocy1apCTBEHHOM yCIyTH:

FpaXkKJaHWH, TIOJIHOCTBIO WJIM YacCTUYHO y'rpa'mBumif[ CrnocoOHOCTh  JTIHOO BO3MOYKHOCTH OCYILIECTBJIATH caMochnyxcuaaHue,
CAMOCTOATENIBHO ME€pEABUraThCs, obecneynBaTh OCHOBHbIE J>KH3HEHHBIE MOTPEOHOCTH B CHIy 3aboNeBaHHMs, TPaBMBI, BO3pacTa M
MHBAJIMTHOCTH

3. INokazarenu, Xxapakrepusyrouue o6seM U (WIIM) KaueCTBO roCy1apCTBEHHON YCITyTH:
3.1. Iloka3arenn, XapakTepH3yIOLIUe Ka4eCTBO rOCY1apCTBEHHOM yCITyTr:

VHuKasbHbIH HOMEP

0 BEIOMCTBEHHOMY
TNepeuHIO

000000000002
020242222030
000000000001
007100103

Tokasateib, XapaKTepH3yIOIHi

Iloka3sarenh ka4ecTBa rOCYIaPCTBEHHO YCITyTH

3HadeHHE MOKa3aTeNA KayecTsa

rOCY/IapCTBEHHOHN YCITYTH

ClNCUHATHCTAMH, OKa3biBAIOMMH
COLMAIIbHBIC YCIIyTH

2 TlokasaTesnb, XapaKTepU3yIOLIMiA COIEPKaHue 20 16 2017 rom| 2018 rox
VunKasbHblii I yenosust (Gopmsi) OkasaHus 5 1 @it
HOMEp S R R e rOCyJapCTBEHHOMN yCIyTH SIHHA HIMCDEHHE (oqepemlou— (1-# ron A
. (punaHcoBBIT | TIAHOBOTO TUIAHOBOTO
e HaMMEHOBAHHE T0Ka3aTeNs ro) nepuojia) nepnosa)
3AMHCH
(HanmeHoBanue | (HaumeHoBaHue | (HauMeHoBaHME |(HauMeHoBaHMe| (HaMMEHOBaHHE HAUMEHO-BaHHE
ToKa3arens) ToKa3aress) ToKasare’is) roKa3aress) roKazarensi)

1 2 3 4 5 6 7 8 10 11 12
JTons nojyyatenell CoHabHbIX YCIIyT, TpOLEHT 100 100 100
TIOJTY4aIONIUX COLHMANBHBIE YCIYTH OT
00LIero YKcna noay4daresneil ConHambHbIX
YCIIyT, HAXOAUIMXCA Ha

220300000000 COIHMATBHOM 06C/IYKMBaHUM B
00001007100 04HO opraHu3auMn

KonuuecTso HapyuieHuii CaHUTapHOrO TPOLICHT 0 0 0
3aKOHO/IATENECTBA B OTYETHOM IOy,
BBISIBJICHHBIX [PH IPOBE/ICHUU IIPOBEPOK
'V IOBIETBOPEHHOCTS MONTy4aTesei NPOLEHT 100 100 100
COLIMATBHBIX YCIIYT B OKa3aHHBIX
COLMATIBHBIX yCIyrax
'V KOMILIEKTOBAHHE OpraHU3aluu MIPOLIEHT 100 100 100





